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Welcome 

Joseph  Trainor 

Assistant  Secretary 

Executive  Office  for  Administration  and  Finance 

Master  of  Ceremonies 
Mark  Robinson 
Secretary 
Executive  Office  for  Administration  and  Finance 

Congratulations 

Honorable  Charles  Flaherty 

Speaker  of  the  House  of  Representatives 

Honorable  William  M.  Bulger 
President  of  the  Senate 

Ten  Years  of  Excellence 
Argeo  Paul  Cellucci 
Lieutenant  Governor 


The  I  994  Performance  Recognition  Calendar  will  be  distributed  immediately 
following  the  awards  ceremony  at  the  exits  of, the  banquet  room. 


Manuel  Carballo 

Secretary 

Executive  Office  of  Human  Services 

1983-1984 


As  Secretary  of  the  Executive  Office  of 
Human  Services,  Manuel  Carballo 
oversaw  fourteen  state  agencies. 
Manny's  dedication  and  commitment  to 
the  disabled,  the  elderly,  children, 
families  in  crisis  and  the  poor  is  remem- 
bered tonight  through  the  tenth  annual 
presentation  of  the  Manuel  Carballo 
Governor's  Award  for  Excellence  in 
Public  Service. 


"Our  fellow  citizens  have  charged  us 
with  caring  for  the  people  we  serve  and 
to  pursue  excellence  in  that  care. 

We  are  often  the  last  expression  of 
community,  the  last  link  to  the  common- 
wealth of  care  that  Massachusetts 
citizens  provide. 

You  are  doing  much  more  than  just  a  job 
. .  and  I  am  happy  to  join  you  in  it. " 

Manuel  Carballo 


W'.... 


The  Manuel Carballo  Governor's 
Award 


JT  .j§9' 


For  Excellence  in  .Public  Service 


The  Commonwealth's  hiahest  honor  for 
Executive  Department  employees  is  the 
Manuel  Carballo  Governor's  Award  for 
Excellence  in  Public  Service.   The  purpose 
of  this  award  is  to  recognize  and  honor 
state  employees  who  personify  excellence 
in  public  service. 

Individuals  and  groups  have  been  selected 
to  receive  this  award.   These  recipients 
have  demonstrated  exemplary  leadership, 
creativity  and  innovation,  and  their  efforts 
have  resulted  in  significant  improvements  in 
productivity  and  savings  in  their  agencies. 

Selections  are  made  based  on  nominations 
received  from  state  agencies.   A  special 
Selection  Committee  reviews  the  nomina- 
tions and  makes  recommendations  to  the 
Governor.   The  Committee  is  composed  of 
the  Speaker  of  the  House  of  Representa- 
tives, the  President  of  the  Senate,  and 
various  appointees  chosen  by  the  Governor 
from  business,  labor,  community  groups, 
academia,  and  the  media. 

Each  winner  of  the  Manuel  Carballo  Award 
receives  a  $  1 ,000  cash  award,  a  person- 
alized plaque,  and  an  award  citation 
signed  and  presented  by  the  Governor  at 
this  evening's  awards  dinner. 


Director  of  Operations,  Group  Insurance  Commission 


Few  issues  are  as  important  to  an  individual  as  his 
or  her  health  care  benefits.    Luckily  for  Massachu- 
setts state  employees  and  retirees,  Nancy  Bolduc, 
Operations  Director  at  the  Group  Insurance 
Commission,  is  there  to  see  that  every  one  of  the 
thousands  of  transactions  involved  in  the 
Commonwealth's  insurance  plans  is  handled 
carefully,  precisely  and  efficiently. 

Nancy  began  her  career  at  the  Group  Insurance 
Commission  at  the  age  of  eighteen  and  advanced 
through  various  positions  for  over  thirty  years  to  her 
current  management  position,  Director  of  Opera- 
tions.   In  this  role,  Nancy  is  involved  in  a  wide 
range  of  activities  including  making  eligibility 
determinations,  auditing  membership  records, 
working  with  insurance  carriers  and  interpreting 
and  disseminating  intricate  insurance  plan  details. 

As  the  cost  and  complexity  of  insurance  has 
increased,  it  has  become  even  more  critical  to 
educate  the  insured  population  and  to  help  people 
make  the  most  informed  decisions  possible  about 
the  benefit  mix  that  best  suits  their  needs.   To 
address  this  need,  the  Group  Insurance  Commis- 
sion decided  to  establish  a  series  of  health  fairs, 
which  have  proven  to  be  a  cost-effective  method 


of  providing  insured  individuals  with  full  and 
accurate  information  concerning  benefit  options. 
Nancy  Bolduc  is  the  key  person  in  this  endeavor. 
Under  Nancy's  energetic  leadership,  the  annual 
GIC  Health  Fairs  have  become  a  highly-regarded 
and  popular  forum  (over  1  5,000  people  attended 
the  fairs  in  1 993)  for  spreading  the  news  about 
issues  such  as  benefit  plan  options  and  changes  in 
plan  coverage.    In  addition,  Nancy  has  further 
broadened  the  impact  of  the  fairs  by  offering  to 
GIC  customers  services  such  as  blood  pressure 
and  cholesterol  screening  "while  you  wait"! 
Nancy  is  charged  with  scheduling,  managing  and 
staffing  the  annual  series  of  fairs  which  take  place 
in  a  busy  six-week  period  in  locations  ranging 
from  Cape  Cod  to  Haverhill,  from  Boston  to 
Pittsfield  and  at  many  points  in  between. 

Nancy  is  known  as  a  perfectionist  -  in  the  very 
best  sense  of  the  word!    Her  ability  to  focus  on  the 
smallest  detail  while  still  keeping  an  eye  on  the 
big  picture  is  Nancy's  hallmark.   Through  her 
diligence  and  creativity,  Nancy  has  been  able  to 
provide  quality  services  while  generating  signifi- 
cant cost  savings.   As  an  individual  contributor,  a 
team  player  and  a  role  model,  Nancy  Bolduc  is 
one  superb  public  servant. 


Bott(/>  Samd:  /tfickaeiT.  CoztM,  Jr.  andDonaidR,  Stewart 

Explosives  Technicians,  Office  of  the  State  Fire  Marshall 
Department  of  Public  Safety 


In  these  days  of  Hollywood  superheroes  and 
special  effects,  it  is  important  for  us  to  acknowl- 
edge the  very  real  courage  and  consummate  skill 
of  Michael  Costello  and  Donald  Stewart,  who 
comprise  the  State  Bomb  Squad. 

Working  within  the  Department  of  Public  Safety, 
where  dealing  with  critical  and  dangerous 
occurrences  is  part  of  daily  life,  these  two  men  are 
in  a  class  of  their  own.    It  is  no  wonder  that  when 
they  go  to  work,  they  get  a  lot  of  elbow  room.    It 
is  only  after  the  "all  clear"  signal  is  given  that  other 
people  can  safely  approach  the  scene.    Each  and 
every  time  the  Bomb  Squad  members  respond  to  a 
call,  they  literally  put  their  lives  on  the  line  for  their 
fellow  citizens. 

These  are  the  state  employees  called  on  to  get  rid 
of  the  hand  grenade  found  buried  in  a 
homeowner's  backyard,  to  investigate  the 
briefcase  filled  with  plastic  explosives  or  the  radio 
controlled  detonator  left  in  a  bank  lobby,  or  as 
was  recently  the  case,  the  homemade  bomb 
planted  in  a  state  police  office.   Michael  Costello 
and  Donald  Stewart  always  assume  that  whatever 
looks  like  an  explosive  actually  is  an  explosive, 
even  if  police  or  others  at  the  scene  believe  the 
explosive  is  a  fake.    In  their  line  of  work  it  is 
essential  to  treat  all  potential  bombs  as  live  and 
ready  to  explode.   The  word  "complacency"  is  not 
in  their  vocabulary. 


As  Explosives  Technicians  working  for  the  State 
Fire  Marshall's  Office,  Mike  Costello  and  Don 
Stewart  are  responsible  for  many  other  activities 
such  as  issuing  certificates  of  competency  to 
explosives  handlers  in  the  state;  granting  licenses 
to  sell,  transport  and  use  explosives  and  making 
site  inspections  to  ensure  that  explosives  are  stored 
and  used  properly.    Public  education  is  another 
aspect  of  their  job  and  Mike  and  Don  are  always 
willing  to  talk  with  local  police,  fire  and  school 
personnel  concerning  proper  procedures  to  follow 
with  explosive  devices. 

Michael's  and  Don's  work  requires  that  they  work 
as  a  team.    Since  they  must  work  as  a  pair,  if 
either  of  them  is  out  on  sick  leave  or  on  vacation, 
there  would  be  no  statewide  bomb  squad. 
Unbelievably  though,  this  has  never  happened 
because  of  their  extreme  dedication  to  the  job. 
Neither  Michael  or  Donald  has  taken  a  vacation 
out  of  state  or  without  a  paging  device  in  four 
years,  because  to  do  so  would  leave  the  state 
unprotected.   Neither  has  ever  railed  to  respond  to 
a  bomb  call  when  ill  or  on  vacation. 

These  employees  are  under-recognized  heroes 
who  deserve  special   acknowledgement  for  their 
personal  courage,  bravery  and  skill.   They 
exemplify  the  highest  ideals  of  service  to  the 
.Commonwealth  and  richly  deserve  this  honor. 


Ck/od Support  EnfjO!°cme,nt  D to- if  ion 

Department  of  Revenue 


Children  have  the  right  to  receive  the  financial 
support  owed  to  them  by  a  parent  who  is  no  longer 
functioning  as  a  member  of  the  household.   This  is  the 
credo  that  Child  Support  Enforcement  Division 
employees  have  used  to  motivate  themselves  to  go 
beyond  the  call  of  duty.    It  is  through  this  commitment 
that  the  Division  established  a  state-of-the-art  computer 
tracking  system  and  developed  comprehensive  child 
support  legislation  that  are  both  viewed  as  national 
models.    In  addition,  the  innovative  "Ten  Most 
Wanted"  program  has  been  greatly  successful  in 
locating  delinquent  parents  and  has  brought  further 
acclaim  to  the  Massachusetts  Department  of  Revenue. 

The  Division's  pioneering  use  of  automation  has  put 
Massachusetts  on  the  cutting  edge  in  the  national 
child  support  arena.  The  dramatic  increase  in  child 
support  collections  has  reduced  welfare  dependency 
and  has  provided  more  money  to  a  greater  number 
of  families  more  quickly  than  was  possible  with  the 
previous  manual,  case-by-case  system.   The  Division 
routinely  matches  its  file  of  70,000  non-paying 
individuals  against  data  bases  in  the  Department  of 
Revenue,  the  Department  of  Employment  and 
Training,  the  Division  of  Industrial  Accidents  and  the 
Lottery  Commission.    Because  of  this  comprehensive 
approach,  a  record-breaking  207.3  million  dollars 
was  collected  in  FY  '93. 

A  high  level  of  credibility  has  been  developed 
between  the  Legislature  and  the  Child  Support 
Enforcement  Division  (CSED),  due  to  its'  significant 


accomplishments  serving  the  needs  of  children  and 
families.   This  has  resulted  in  strong  bi-partisan 
support  for  the  state  child  support  bill.    As  an 
indication  of  the  esteem  in  which  the  Massachusetts 
program  is  held,  Congress  has  called  upon  Division 
employees  to  testify  as  expert  witnesses  on  child 
support  issues.    In  the  future,  staff  from  the  Division 
will  be  actively  involved  in  the  development  of  bold, 
new  national  child  support  legislation. 

The  Division's  outstanding  track  record  has  earned  it 
kudos  from  the  local  and  national  press  as  well  as 
from  national  organizations.   Articles  praising  the 
CSED  have  appeared  in  The  Boston  Globe,  The 
Boston  Herald,  The  Christian  Science  Monitor,  The 
New  York  Times,  and  The  Washington  Post.   The 
Association  for  Children  for  Enforcement  of  Support 
(ACES),  an  organization  with  over  300  chapters  and 
more  than  25,000  members  nationwide,  bestowed 
their  Golden  Heart  Award  on  the  Division  for  its' 
unparalleled  commitment  in  delivering  support  to 
children  and  families  who  deserve  it.   The  excep- 
tional accomplishments  of  the  Child  Support 
Enforcement  Division  are  due  to  the  pride  and 
dedication  of  its'  employees  in  enforcing  child 
support  obligations,  which  benefit  one  of  society's 
most  deserving  and  vulnerable  groups  -  children. 

For  their  collective  achievements  and  commitment,  the 
Division's  employees  clearly  deserve  the  Manuel 
Carballo  Governor's  Award  for  Excellence  in  Public 
Service. 


Maintenance  Working  Foreman,  Bureau  of  State  Office  Buildings 


Every  working  day,  thousands  of  McCormack 
State  Office  Building  employees  reap  the  benefits 
of  Frank  D'Annolfo's  experience,  skill,  and 
dedication  to  their  comfort  and  safety.    Frank's 
initiative  and  concern  go  far  beyond  the  scope  of 
his  actual  work  assignments.    It  was  Frank  who 
took  the  lead  last  Spring,  when  he  saw  that 
employees  applying  for  the  Early  Retirement 
Incentive  Program  were  waiting  outside  the 
building  in  the  cold.    Frank  took  immediate  and 
positive  actions  to  make  the  wait  more  comfort- 
able and  safe  for  these  long-term  state  employees. 
During  snowstorms,  Frank  makes  it  a  point  to 
arrive  before  his  assigned  shift  so  that  he  can  be 
sure  walkways  are  cleared  before  the  building 
opens.    Despite  his  heavy  workload,  when  the 
elevators  in  the  McCormack  building  became 
inoperable,  Frank  volunteered  to  escort  physically 
challenged  employees  into  the  building.    He  has 
given  up  many  lunch  hours  and  breaks,  comes  in 
early  and  leaves  late,  and  is  always  there  for 
building  occupants,  visitors,  and  fellow  Bureau 
employees. 


Gracious  and  accommodating  in  his  interactions 
with  tenant  representatives;  firm  and  fair  in  his 
supervision  of  employees;  and  cooperative  with 
his  managers  and  colleagues,  Frank  D'Annolfo 
represents  the  quintessence  of  the  characteristics 
prized  by  any  employer. 

In  his  twenty-eight  years  of  public  service,  Frank 
has  performed  his  work  duties  in  an  outstanding 
manner  and  is  recognized  within  the  Bureau  of 
State  Office  Buildings  as  a  model  employee.   The 
fact  that  Frank  has  received  numerous  laudatory 
letters  from  Cabinet  Secretaries,  Agency  Heads 
and  others  attests  to  his  reputation  outside  his 
agency,  as  well. 

As  a  supervisor,  a  colleague,  an  employee,  and 
an  extraordinary  role  model,  Frank  D'Annolfo 
serves  the  Commonwealth  with  great  dignify, 
unfailing  patience,  and  a  commitment  to  excel- 
lence that  makes  him  an  especially  deserving 
recipient  of  this  award. 


Dau-idrfowtfatid 


Environmental  Engineer  VI,  Department  of  Environmental  Protection 


David  Howland's  commitment  to  ensuring  a  clean 
Earth  cannot  be  questioned.   As  an  example  of  his 
dedication,  David  willingly  took  on  the  added 
supervision  of  three  critical  programs  in  the 
Western  region  -  Regional  Waste  Prevention, 
Resource  Protection  and  Hazardous  Waste 
Management-  that  had  been  impacted  by  staff 
retirements  and  transfers. 

Realizing  that  some  changes  had  to  be  made  in 
order  for  him  to  accomplish  the  tasks  formerly 
performed  by  three  people,  Mr.  Howland 
designed  a  management  system  that  fostered  a 
team  approach  to  solving  problems  in  the  region. 
With  the  aid  of  guidance  materials  that  he 
developed,  David  was  able  to  successfully 
delegate  much  of  the  decision-making  authority  to 
other  appropriate  managers  in  the  region.    In 
addition,  he  implemented  innovative  methods  of 
conducting  waste  prevention  compliance  inspec- 
tions and  introduced  four  new  DEP  programs  to 
the  region. 


In  his  "spare"  time,  David  represents  the  Depart- 
ment of  Environmental  Protection's  regional  offices 
on  the  Geographic  Information  System  Steering 
Committee.    He  was  chosen  for  this  assignment 
primarily  due  to  his  comprehensive  proposal  that 
will  bring  DEP's  site  location  data  to  the  regional 


Customer  Service  Centers.    Vital  information 
needed  when  developers  are  selecting  a  site  for 
construction  will  be  available  in  local  communities 
and  in  a  much  more  timely  manner. 

Another  example  of  David  Howland's  unique 
ability  to  get  the  job  done  in  a  creative  and 
efficient  way  is  his  involvement  with  the  city  of 
Chicopee.    For  over  a  decade,  Chicopee  officials 
had  been  trying  to  determine  how  to  safely  tear 
down  an  abandoned  steam  power  plant  that  not 
only  was  dangerous  and  an  environmental  risk  but 
was  expensive  for  the  city  to  secure.     Mr. 
Howland's  leadership  and  coalition  building  skills 
were  demonstrated  when  he  used  a  public/ 
private  partnership  approach  to  solve  this 
problem.   The  "walls  came  tumbling  down"  last 
winter  at  a  cost  of  only  20%  of  an  earlier  estimate 
for  the  destruction  of  the  plant  and  Chicopee  now 
has  a  prime,  environmentally-safe  open  space  site 
available  to  citizens  for  recreational  purposes. 

It  would  not  surprise  anyone  who  knows  David  if 
he  adopted  the  motto:   The  difficult  we  do 
immediately;  the  impossible  takes  two  days  more! 
His  commitment  to  public  service  is  demonstrated 
each  day,  as  David  Howland  uses  his  unique 
personal  and  professional  qualities  to  make 
Massachusetts  a  safer  and  better  place  for  us  all. 


Director  of  Support  Services,  Department  of  Mental  Retardation 


Throughout  his  accomplished  career,  Douglas 
McCallum  has  demonstrated  an  ability  to  respect 
and  value  people  with  mental  retardation  and  their 
families,  and  has  continually  searched  for 
improved  services  and  support  structures  to 
enhance  their  lives.    Lately,  Doug  has  been  at  the 
forefront  of  developing  and  maintaining  commu- 
nity-based services  in  Western  Massachusetts  for 
clients  of  the  Department  of  Mental  Retardation. 
He  has  long  championed  the  reform  of  facility- 
based  services,  and  advocated  for  the  civil  rights 
of  residents  of  facilities. 

An  example  of  Doug's  strong  commitment  to  those 
with  mental  retardation  is  his  leadership  of  a 
pioneering  team  effort  that  successfully  developed 
a  home-based  support  program  for  the  family  of  a 
young  man  with  serious  and  multiple  medical 
needs  who  had  been  living  in  an  intermediate 
care  facility.   This  was  one  of  the  first  times  that  a 
person  with  such  complex  medical  and  cognitive 
needs  was  enabled  to  return  to  his  family  at  their 
request.    Douglas  McCallum's  problem-solving 
skills  and  his  ability  to  foster  team  cooperation 
were  integral  to  the  success  of  this  case. 

In  another  situation,  as  a  response  to  the  phase-out 
of  a  respite  unit  at  the  Western  Massachusetts 


1 


Hospital,  Doug  led  an  effort  to  establish  the  West 
Street  Inn,  a  community-based  respite  site  for 
children  who  are  medically  fragile  and  develop- 
mentally  delayed.   This  high  quality,  medically 
supported  respite  site  provides  needed  services 
that  enable  families  to  care  for  their  sons  and 
daughters  at  home. 

Additional  examples  of  Doug's  creativity  and 
initiative  include  the  development  of  recommenda- 
tions for  serving  the  elderly  and  medically  fragile 
parents  of  individuals  with  mental  retardation,  the 
reduction  of  language  barriers  to  enable  the 
increase  of  community-based  services  to  Hispanic 
families,  the  development  of  a  comprehensive 
Western  Massachusetts  referral  guide  and  the 
review  and  reform  of  the  region's  transportation 
services  for  those  with  mental  retardation. 

Doug's  success  in  keeping  families  intact  through 
the  use  of  respite  and  other  outreach  services  has 
substantially  reduced  the  cost  of  caring  for  those 
with  mental  retardation.   Of  even  more  impor- 
tance, he  has  greatly  added  to  the  quality  of  life 
or  his  target  population  and  their  families.   We 
honor  Doug  McCallum  for  his  continuing  efforts  for 
change  and  innovation  on  behalf  of  all  Depart- 
ment of  Mental  Retardation  clients. 


Social  Worker  III,  Department  of  Social  Services 


Irene  Michaud  epitomizes  the  "good  news"  that 
rarely  makes  it  into  the  evening  newscast  or  the 
daily  paper.   As  one  of  approximately  2,200 
child  protective  professionals  in  Massachusetts, 
Irene  stands  out  as  one  of  the  very  best. 

Preferring  to  work  behind  the  scenes  (even  to  the 
point  of  turning  down  job  promotions  so  she  can 
continue  to  work  directly  with  clients)  Irene  brings 
a  quiet,  but  impassioned  determination  to  her 
mission  of  protecting  children,  society's  most 
vulnerable  members. 

One  example  of  Irene's  resourcefulness  and 
sensitivity  is  her  work  in  a  case  in  which  an 
allegedly  alcoholic  mother  repeatedly  neglected 
her  two  children,  aged  three  and  five,  often 
leaving  them  alone  without  proper  supervision. 
Irene,  in  her  usual  insightful  manner,  looked 
beyond  the  obvious  situation  to  understand  the 
root  of  the  mother's  problems.    Irene  worked  with 
the  children's  mother  to  overcome  her  past  history 
of  being  abused  and  battered  for  many  years. 
Irene  helped  the  woman  to  build  her  self  esteem 
and  provided  encouragement  as  the  woman 
struggled  to  make  a  better  life  for  herself  and  her 
children.   The  children's  mother  has  since  told 
Irene's  supervisor  that  Irene  had  given  her  "hope 
for  change"  and  further  stated  that  Irene  was  the 
first  person  in  her  life  who  hadn't  criticized  or 
condemned  her.   The  family  is  now  living  together 
successfully  in  the  community  and  receives 
continuing  support  and  assistance. 


Not  only  does  Irene  demonstrate  an  amazing 
ability  to  influence  the  lives  of  her  clients  on  a 
personal  level,  she  has  also  made  a  major 
contribution  to  the  child  protection  field  by 
developing  the  innovative  Parenting  Partners 
Program  (PPP),  which  Irene  first  outlined  as  part  of 
her  Master's  in  Social  Work  program.  The 
premise  of  the  PPP  program  is  to  link  biological 
parents  with  trained  and  experienced  foster 
parents,  with  the  aim  of  avoiding  the  need  to 
remove  children  from  their  homes  while  teaching 
families  productive  ways  of  working  through  their 
family  problems.    In  this  program,  foster  parents 
play  a  pivotal  role  by  providing  to  troubled 
families  monitoring  and  support  services,  including 
day  care  and  respite  care,  if  needed.    Irene's 
program  model  has  been  successfully  piloted  in  six 
Massachusetts  Department  of  Social  Services 
offices.   While  Irene's  primary  focus  in  designing 
the  Parenting  Partners  Program  was  to  meet  the 
needs  of  her  clients,  the  program  has  also 
provided  significant  cost  savings  for  the  Common- 
wealth.  The  PPP  program  is  truly  a  winner  for  all 
parties  involved. 

Irene  Michaud's  numerous  contributions  to  families 
are  appropriately  honored  by  her  designation  as 
a  Manuel  Carballo  award  recipient.    Because  of 
people  like  Irene,  hundreds  of  children  at  risk  have 
a  chance  for  a  better  future.   What  greater 
accomplishment  could  there  be? 


Ck^ee Robinson \  zd.D. 

Professor,  Bridgewater  State  College 


Charles  Robinson  is  an  enormously  gifted  teacher, 
whose  personal  skill  and  enthusiasm  have 
enriched  classroom  life  for  many  students.    In 
reality,  however,  the  scope  of  Dr.  Robinson's 
achievements  within  the  Commonwealth's 
educational  system  extends  far  beyond  any  single 
classroom  or  indeed  any  single  college  or  school. 
Through  his  vision  and  leadership,  a  number  of 
extraordinary  and  creative  programs  have  been 
made  available  to  thousands  of  students  and 
teachers. 

Due  to  Dr.  Robinson's  initiative,  Bridgewater  State 
College  was  selected  by  the  Woods  Hole 
Oceanographic  Institute  as  one  of  the  sites  to 
receive  transmission  of  the  JASON  Project  headed 
by  Dr.  Robert  Ballard.    Twelve  thousand  area 
children  had  the  opportunity  to  see  the  JASON 
telecasts  thanks  to  Charles  Robinson's  efforts.    His 
lifelong  commitment  to  improving  the  quality, 
calibre  and  tools  of  teaching  is  apparent  in  his 
leadership  as  Director  of  the  Curriculum  Leadership 
Center,  a  significant  program  whose  goal  is  to 


enhance  teaching  strategies  and  improve  ap- 
proaches to  instruction  at  all  levels  of  education. 
These  are  only  two  examples  of  his  many  unique 
accomplishments. 

Dr.  Robinson's  thirteen  years  of  service  to 
Bridgewater  State  College  have  been  marked  by 
his  numerous  contributions  in  the  classrooms  of  the 
campus  laboratory  school;  his  leadership  positions 
in  the  college's  faculty  association;  and  his  ability 
to  motivate  and  develop  women's  and  men's 
athletic  teams.    Surely,  Dr.  Robinson  is  a  man  of 
diverse  talents,  who  uses  them  to  improve  and 
enrich  the  broad  field  of  education. 

Dr.  Robinson  is  respected  by  his  peers,  is  a  role 
model  to  other  teachers  and  administrators,  and 
through  the  intensity  of  his  commitment  and 
creativity  he  gives  the  gifts  of  excitement,  inspira- 
tion and  challenge  to  thousands  of  students  of  all 
age  levels.    His  recognition  through  this  award 
signals  the  Commonwealth's  appreciation  of  these 
remarkable  contributions. 


Anna  mar-fa  00  attar  a, 

Case  Manager  Supervisor/Homeless  and  MMIS  Coordinator 
Department  of  Public  Welfare 


Because  of  her  extensive  knowledge  of  the 
homeless  population  and  her  sensitivity  to  their 
needs,  Anne  Marie  Slattery  was  asked  to  lead  the 
Temporary  Housing  Demonstration  Project  for  the  _ 
Waltham  Public  Welfare  Office.   Anne  Marie  has 
developed  a  positive  and  productive  working 
relationship  with  the  local  Housing  Authority  to 
implement  an  important  reform  initiative  which 
requires  all  residents  of  Section  8  housing  to 
develop  family  self-sufficiency  plans.   Among  the 
many  referral  services  Anne  Marie  has  developed 
and  coordinated  for  her  clients  are  GED  and 
college  courses,  home  economics  and  parenting 
classes,  substance  abuse  counseling  services,  job 
training  and  placement,  day  care  and  early 
childhood  education,  summer  camp  placements, 
and  a  variety  of  individual  counseling  and  therapy 
services. 

As  Homeless  Coordinator,  Anne  Marie  oversees 
families  in  a  variety  of  housing  categories.    Each 
category  reflects  different  populations  requiring 
special  services.   Anne  Marie  couples  her 
extensive  knowledge  of  departmental  policies  and 
procedures  with  an  outstanding  ability  to  make 
good  decisions  under  difficult  circumstances.   This 
leads  to  efficient  and  appropriate  referrals  which 
in  turn  result  in  savings  to  the  Commonwealth,  and 
more  importantly,  to  client  self-sufficiency. 


In  addition  to  her  extensive  program  leadership 
and  service  coordination  skills,  Anne  Marie  has 
continually  shown  compassion,  creativity  and 
courage  in  providing  emergency  crisis  intervention 
assistance  to  families  in  danger,  sometimes 
placing  her  own  personal  safety  at  risk.    In  a 
recent  case,  Anne  Marie  accompanied  a  mother 
and  her  three  young  children  from  their  home  to 
an  emergency  shelter  when  it  was  known  that  the 
man  threatening  the  family  was  at  large.    After 
making  sure  that  they  were  not  followed,  Anne 
Marie  delivered  the  family  to  an  emergency 
shelter  late  in  the  evening.    She  left  briefly  to  buy 
needed  supplies  for  the  family  from  her  own 
pocket,  and  returned  to  the  shelter  staying  as  long 
as  was  necessary  to  ease  the  fear  of  the  mother 
and  her  children.    In  this  situation  Anne  Marie 
explained  that  her  actions  were  not  dictated  by 
rules,  regulations  or  possible  consequences,  but 
by  her  heart. 

Anne  Marie  also  contributes  to  her  welfare  office 
in  a  variety  of  other  ways,  most  notably  as  an 
acknowledged  expert  on  the  Medicaid  program. 
She  often  shares  her  thorough  understanding  of 
Medicaid  issues  in  presentations  to  family 
outreach  workers  and  community  groups.    Anne 
Marie  Slattery  is  a  person  who  makes  a  differ- 
ence.   Her  exceptional  service  to  the  Common- 
wealth clearly  merits  our  thanks  and  recognition. 


Compliance  Officer  III,  Massachusetts  Commission  Against  Discrimination 


Helping  your  agency  successfully  move  into  the 
twenty-first  century  is  no  small  accomplishment. . 
Through  Franklin  Young's  creativity  and  ingenuity, 
the  Massachusetts  Commission  Against  Discrimina- 
tion was  able  to  automate  and  streamline  the 
processing  of  a  large  volume  of  paperwork,  to 
better  serve  those  who  rely  on  the  agency  for 
assistance  and  information. 

With  a  "never  say  never"  attitude,  Franklin  Young 
volunteered  to  undertake  the  daunting  task  of 
upgrading  the  MCAD's  computer  system.    This 
was  not  a  small  endeavor  considering  that  in 
1  991 ,  the  MCAD  had  a  total  of  three  computer 
terminals  for  use  by  32  employees  and  30 
summer  interns.   Today,  Commission  staff  are  the 
proud  users  of  60  networked  personal  computers 
at  the  Boston  and  Springfield  offices;  a  95% 
increase  in  equipment  in  a  short  period  of  time. 

Franklin's  dedication  to  the  project  became 
evident  at  the  outset  when  he  took  advantage  of 
every  opportunity  to  educate  himself  in  the 
intricacies  of  computer  networking.    He  was 
responsible  for  selecting  the  appropriate  system; 
purchasing  hardware  and  software;  modifying 


software  applications  to  reflect  the  specifics  of 
Massachusetts  General  Laws;  installing  both  the 
system's  hardware  and  software;  debugging  the 
system;  and  training  the  staff.    In  fact,  the  Commis- 
sion estimates  that  Mr.  Young  saved  approxi- 
mately $4,300  by  training  the  staff  in  the  use  of 
the  system  himself,  rather  than  hiring  an  outside 
vendor. 

In  addition  to  the  professional  satisfaction  that 
Franklin  experienced  by  assisting  the  Commission 
in  increasing  its  efficiency  and  productivity,  he  can 
also  be  proud  of  the  fact  that  his  efforts  have  given 
a  boost  to  the  morale  of  his  colleagues.    Not  only 
did  the  installation  of  this  network  demonstrate  to 
staff  that  it  was  important  to  management  that  the 
work  process  be  made  as  helpful  as  possible  for 
them,  but  it  reduced  stress  among  staff  who 
previously  had  to  compete  for  extremely  limited 
computer  resources. 

With  the  spirit  and  enthusiasm  with  which  Franklin 
Young  tackles  a  challenge,  the  MCAD  and  the 
Commonwealth  anxiously  await  the  outcome  of 
his  next  volunteer  project! 


Proclamation  from  the  Governor 


October  1  A,  1  993 


JV  IJraciamaitatt 

By  His  Excellency 
GOVERNOR    WILLIAM     F.     WELD 

1993 


WHEREAS:  The  Massachusetts  Performance  Recognition  Program  was  established  to  encourage  and  reward  exemplary 

performance  of  state  employees;  and 

WHEREAS:  The  Massachusetts  Performance  Recognition  Program  has  functioned  successfully  the  past  ten  years  within 

all  state  agencies  and  focused  attention  on  the  degree  to  which  excellence  exists  in  Massachusetts  state 
government;  and 

WHEREAS:  The  Performance  Recognition  Program  encourages  talented  people  to  within  the  state  government  to 

continue  to  excel  and  is  a  model  for  other  states  and  municipalities  to  encourage  superior  performance  by 
public  employees;  and 

WHEREAS:  This  year's  awards  dinner  on  October  14,  1993,  will  honor  ten  recipients  of  the  Manuel  Carballo 

Governor's  Award  for  Excellence  in  Public  Service  and  the  350  winners  of  the  Commonwealth  of 
Massachusetts  Citation  for  Outstanding  Performance; 

NOW,  THEREFORE,  I,  WILLIAM  F.  WELD,  Governor  of  the  Commonwealth  of  Massachusetts,  do  hereby  proclaim  October 
14th,  1993  as 


PERFORMANCE  RECOGNITION  DAY 


and  urge  all  the  citizens  of  the  Commonwealth  to  take  cognizance  of  this  event  and  participate  fittingly  in  its  observance. 


Given  at  the  Executive  Chamber  in  Boston,  this  tenth  day  of 
August,  in  the  year  one  thousand  nine  hundred  and  ninety-three, 
and  in  the  year  of  the  Independence  of  the  United  States  of 
America,  the  two  hundred  and  eighteenth. 


(JrWr^J2.  d*4J~- 


By  His  Excellency  the  Governor 


WILLIAM  F.  WELD 


^v^'cA 


MICHAEL  J.  CONNOLLY 
Secretary  of  the  D>mmonwealth 


GOD  SAVE  THE  COMMONWEALTH  OF  MASSACHUSETTS 


Resolution  from 
The  House  of  Representatives 


RESOLUTIONS  COMMENDING  ALL  STATE  EMPLOYEES  ON  THE  OCCASION  OF 
"PERFORMANCE  RECOGNITION  DAY". 


WHEREAS,       THE  MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM  WAS  ESTABLISHED 
AND  REWARD  EXEMPLARY  PERFORMANCE  OF  STATE  EMPLOYEES;  AND 


TO   ENCOURAGE 


WHEREAS,  THE  MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM  HAS  FUNCTIONED  SUCCESSFULLY 
THE  PAST  TEN  YEARS  WITHIN  ALL  STATE  AGENCIES  AND  FOCUSED  ATTENTION  ON  THE  DEGREE  TO  WHICH  EXCELLENCE 
EXISTS  IN  MASSACHUSETTS  STATE  GOVERNMENT;  AND 

WHEREAS,  THE  PERFORMANCE  RECOGNITION  PROGRAM  ENCOURAGES  TALENTED  PEOPLE  WITHIN  THE  STATE 
GOVERNMENT  TO  CONTINUE  TO  EXCEL,  AND  IS  A  MODEL  FOR  OTHER  STATES  AND  MUNICIPALITIES  TO  ENCOURAGE 
SUPERIOR  PERFORMANCE  BY  PUBLIC  EMPLOYEES;  AND 

WHEREAS,  THIS  YEAR'S  AWARDS  DINNER  ON  OCTOBER  FOURTEENTH  WILL  HONOR  TEN  RECIPIENTS  OF  THE 
MANUEL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN  PUBLIC  SERVICE  AND  THREE  HUNDRED  AND  FIFTY 
WINNERS  OF  THE  COMMONWEALTH  OF  MASSACHUSETTS  CITATION  FOR  OUTSTANDING  PERFORMANCE;  AND 

WHEREAS,  SPEAKER  OF  THE  HOUSE  OF  REPRESENTATIVES  CHARLES  F.  FLAHERTY  WILL  JOIN  WITH 
AGENCY  HEADS  AND  OTHER  DIGNITARIES  IN  CALLING  ATTENTION  TO  THESE  OUTSTANDING  EMPLOYEES;  THEREFORE  BE 
IT 

RESOLVED,  THAT  THE  MASSACHUSETTS  HOUSE  OF  REPRESENTATIVES  HEREBY  COMMENDS  ALL  STATE 
EMPLOYEES  FOR  THEIR  DEDICATION  AND  COMMITMENT  TO  PUBLIC  SERVICE  ON  THE  OCCASION  OF  "PERFORMANCE 
RECOGNITION  DAY",  OCTOBER  FOURTEENTH  OF  THE  CURRENT  YEAR;  AND  BE  IT  FURTHER 


RESOLVED,  THAT  A  COPY  OF  THESE  RESOLUTIONS  BE  FORWARDED  BY  THE  CLERK  OF  THE  HOUSE  OF 
REPRESENTATIVES  TO  THE  TEN  RECIPIENTS  OF  THE  MANUEL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN 
PUBLIC  SERVICE  AND  THE  THREE  HUNDRED  AND  FIFTY  WINNERS  OF  THE  COMMONWEALTH  OF  MASSACHUSETTS  CITATION 
FOR  OUTSTANDING  PERFORMANCE. 


HOUSE  OF  REPRES 


OCTOBER  4,  1993. 


CLERK  OF  THE  HOUSE 

OFFERED  BY: 

CHARLES  F.  FLAHERTY 
SPEAKER  OF  THE  HOUSE 


Resolution  from 
The  State  Senate 


THE    COMMONWEALTH    OF    MASSACHUSETTS 


In   the   Year   One   Thousand   Nine  Hundred   and   Ninety-three 


RESOLUTIONS  HONORING  STATE  EMPLOYEES  ON  "PERFORMANCE  RECOGNITION  DAY" 


WHEREAS,  HIS  EXCELLENCY,  GOVERNOR  WILLIAM  F.  WELD  HAS  DECLARED  OCTOBER  FOURTEENTH, 
NINETEEN  HUNDRED  AND  NINETY-THREE  AS  "PERFORMANCE  RECOGNITION  DAY"  TO  THANK  ALL  STATE  EMPLOYEES  FOR 
THEIR  CONTINUED  DEDICATION  AND  COMMITMENT  TO  PUBLIC  SERVICE;  AND 

WHEREAS,  "PERFORMANCE  RECOGNITION  DAY"  IS  A  CULMINATION  OF  THE  MASSACHUSETTS  PERFORMANCE 
RECOGNITION  PROGRAM  WHICH  WAS  ESTABLISHED  TO  ENCOURAGE  AND  REWARD  EXEMPLARY  PERFORMANCE  BY  STATE 
EMPLOYEES;  AND 

WHEREAS,  THE  PERFORMANCE  RECOGNITION  PROGRAM  HAS  THE  DELICATE  TASK  OF  SELECTING  TEN 
PERSONS  ANNUALLY  WHO,  BY  THEIR  SUPERIOR  PERFORMANCE,  DEMONSTRATED  THE  HIGHEST  IDEALS  OF  PUBLIC 
SERVICE;  AND 

WHEREAS,  ON  OCTOBER  FOURTEENTH,  AN  AWARDS  DINNER  WILL  BE  HELD  TO  HONOR  TEN  RECIPIENTS  OF 
THE  MANUAL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN  PUBLIC  SERVICE  AND  TO  RECOGNIZE  THE  WINNERS 
OF  THE  COMMONWEALTH  OF  MASSACHUSETTS  CITATION  FOR  OUTSTANDING  PERFORMANCE;  NOW  THEREFORE  BE  IT 

RESOLVED,  THAT  THE  MASSACHUSETTS  SENATE  JOINS  WITH  HIS  EXCELLENCY,  GOVERNOR  WILLIAM  F. 
WELD  IN  COMMENDING  STATE  EMPLOYEES  ON  "PERFORMANCE  RECOGNITION  DAY"  FOR  THEIR  EXEMPLARY  CHARACTER 
AND  DEDICATION  TO  THE  CAUSE  OF  PUBLIC  SERVICE;  AND  BE  IT  FURTHER 

RESOLVED,  THAT  A  COPY  OF  THESE  RESOLUTIONS  BE  TRANSMITTED  FORTHWITH  BY  THE  CLERK  OF  THE 
SENATE  TO  MICHAEL  JOSEPH  CONNOLLY,  SECRETARY  OF  THE  COMMONWEALTH  AND  TO  THE  MEMBERS  OF  THE 
MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM. 


SENATE,  ADOPTED,  AUGUST  16,  199  3, 


-JMljl 


PRESIDENT  OF  THE  SENATE 


CLERK  OF  THE  SENATE 


WILLIAM  M.  BULGER 
PRESIDENT  OF  THE  SENATE 


Tfve  Cotfononweaotfv 
Citation  §0?°  Oatetandm^  PwKomance  1993 


Giving  recognition  to  outstanding 
employee  performance  is  a  way  that 
the  Commonwealth  can  take  the  time 
to  say  thank  you  to  those  individuals 
and  groups  who  have  demonstrated 
outstanding  performance.   Their 
commitment  to  quality  service  is 
reflected  in  the  pride  they  have  for  the 
Commonwealth  and  is  exhibited  in 
the  way  they  perform  their  jobs. 

Nominations  of  an  individual  or 
group  are  made  by  supervisors, 
peers,  professional  colleagues,  or 
others  familiar  with  their  work.    Each 


agency's  Selection  Committee  re- 
views the  nominations  and  final 
selections  are  approved  by  the 
Agency  Head.   The  number  of 
awards  allotted  to  each  agency  is 
based  on  the  total  number  of  employ- 
ees in  that  agency. 

Each  recipient  receives  an  individu- 
ally engraved  marble  pen  set,  or  a 
plaque  if  a  group  award,  a  Common- 
wealth Citation  for  Outstanding 
Performance  signed  by  the  Governor 
and  the  Agency  Head,  and  a  Perfor- 
mance Recognition  pin. 


ADMINISTRATION  AND  FINANCE 

Executive  Office  for  Administration  and  Finance 

Constantine  Constantinides 
Massachusetts  Teachers  Retirement  Board 

Composite  Statement  Team 
Massachusetts  Developmental  Disabilities  Council 

Jo  Bower 
Budget  Bureau 

Production  Team 
Division  of  Capital  Planning  and  Operations 

Robert  Barry 

Elizabeth  Pinto 

Barbara  Tower 
Office  of  the  Comptroller 

Frederick  L.  Autilio 

Janice  Cerulli 

Karel  S.  Welch 
Massachusetts  Commission  Against  Discrimination 

Franklin  D.  Young 
State  Library  of  Massachusetts 

Patricia  Hewitt 
Group  Insurance  Commission 

Nancy  Bolduc 
Office  of  Management  Information  Systems 

James  Belli 

C/A  Dispatch  Team 

Program  Budget  Team 
Department  of  PersonnelAdministration 

Tery  Herbert 

Sally  Massaquoi 

Marsha  Wilson 
Department  of  Procurement  and  General  Services 

Elizabeth  Goldrick 

Office  of  Vehicle  Management 

Tanja  Ryden 
Department  of  Revenue 

Anne  M.  Breton 

Central  Registration  Unit 

Child  Support  Enforcement  Division 


Debra  Jolda 

Edward  Liptak 

Laurie  McGrath 

PDS/MAPPER  Bureau 

Steven  M.  Piro 
Bureau  of  State  Office  Buildings 

Alfred  Benson 

Frank  D'Annolfo 

Antoinetta  Fabrizio 
Government  Land  Bank 

Dana  Brown 
Board  of  Libray  Commissioners 

Patience  K.  Jackson 
Massachusetts  Convention  Center  Authority 

Daniel  Pierre-Mike 


COMMUNITIES  AND  DEVELOPMENT 

Executive  Office  of  Communities  and  Development 
Maura  Hamilton 
Cynthia  Nynez-Ollero 
Wayde  Porrovecchio 

CONSUMER  AFFAIRS 

Executive  Office  of  Consumer  Affairs 

Margaret  M.  Weeks 

Linda  J.  Witunski 
Division  of  Banks 

Beverly  A.  Ashby 

George  R.  McCarthy 

Bruce  Warner 
Division  of  Insurance 

Tracy  Bery 

Joseph  Chung 

Craig  Spratt 
Department  of  Public  Utilities 

Richard  Casey 

Deborah  Coppin 


1993 
Citations  for  Outstanding  Performance 


Paul  Osborne 
Board  of  Registration  in  Medicine 

Sheila  Singer 
Division  of  Registration 

Division  of  Registration  Legal  Unit 
Massachusetts  Real  Estate  Board 
Pharmacy  Investigative  Unit 
Division  of  Standards 

Andrew  Novotny 


ECONOMIC  AFFAIRS 

Executive  Office  of  Economic  Affairs 

Diane  Daily 

Susan  Saia 

Rachel  Shimshak 
Department  of  Employment  and  Training 

Cambridge  Employment  Services  Unit 

John  Donahue  and  the  Ul  Unit 

Catherine  Foley 

Clinton  Jones  and  the  Fall  River  EN  Team 

MIS  Technical  Services  Unit 

Robert  Peters 

Gail  Sampieri 

Paula  Stiles 

Reproduction  and  Forms  Unit 

EDUCATION 

Executive  Office  of  Education 

The  Policy  Analyst  Team 
Higher  Education  Coordinating  Council 

Angela  Stewart 

Julie  Walsh 
Department  of  Education 

Esther  Connors 

Grant  Review  Unit 

Jacqueline  Peterson 

School  Breakfast  &  Summer  Food  Service 

Outreach  Team 

Arthur  Stewart 

Jennifer  Unger 
Bridgewater  State  College 

Denis  Maguy 

Rosalind  Morrison 

Luigia  Resmini 

Charles  Robinson 

Sally  Stewart 

Aloysius  Sullivan 
Bristol  Community  College 

Carl  Anctil 

Gregory  Maraveias 

Patricia  Ollila 

Gerald  Sears 
Bunker  Hill  Community  College 

Courtney  R.  McGlynn 

Barbara  Mirabello 

Kalimah  A.  Nur 
Cape  Cod  Community  College 

Steven  M.  [eclair 

Lani  Miller 

MaryBeth  Rakowski 
Fitchburg  State  College 

John  J.  Bromback 

Catherine  R.  Canney 

Susan  M.  Cheries 

Francis  E.  Dion 

Michael  D.  Ferreira 

Kathryn  M.  Herrick 
Framingham  State  College 

William  Genis 

P.  Bradley  Nutting 

Carol  Pike 


Massachusetts  College  of  Art 

Michele  Furst 

Robert  Healy 

Clare  McDonald 
Massasoit  Community  College 

Gertrude  Masterson 

Maureen  O'Neil 

Ethel  Wagner 

Sharon  Waldron 
Middlesex  Community  College 

Margaret  Boyle 

Kathy  Gilinson 

Sharon  Rutledge 
North  Shore  Community  College 

Marsha  Gadzera 

Rose  Marie  Levesque 

The  Office  of  Information  Systems 
Northern  Essex  Community  College 

John  Mason 

Wendy  Shaffer 

Selma  Singer 
Salem  State  College 

Lee  A.  Brossoit 

Center  for  Creative  and  Performing  Arts 

Faculty  of  the  Geography  Department 

Sylvia  D.  Guerretfe 

Leon  D.  Jackson 

Virginia  F.  Keville 
University  of  Massachusetts  Lowell 

Daniel  B.  Brosnan 

Donna  Gryzb 

Dorothy  Ann  Hickey 

Judy  Keyes 

Priscilla  Paquin 

Fred  Taylor 
University  of  Massachusetts 

Kevin  J.  Cotter 

Ada  E.  Dumas 

Linda  M.  Guerin 

Stephen  E.  Haley 

Mark  H.  Johnson 

Brenda  A.  McSherry 

Mary  R.  Sadusky 

Elmira  E.  Saucier 

Paulette  Kelley  Sherrilf 

Jean  A.  Ward 

ELDER  AFFAIRS 

Executive  Office  of  Elder  Affairs 
Randal  Garten 
Sheila  Donahue  King 
Research  Unit 

ENVIRONMENTAL  AFFAIRS 

Executive  Office  of  Environmental  Affairs 

Percy  Carpman 

Thomas  C.  Coyne 

Sonia  I.  Diaz 
Department  of  Environmental  Management 

Claire  D'Angelo 

Jonathan  M.  Geer 

Rachel  W.  Moore 

David  J.  O'Neill 

Anna  L.  Prince 

William  H.  Rivers 
irtment  of  Environmental  Protection 

Gloria  Ali 

AQ  Emissions  Inventory  Team 

David  Howland 

Robert  McCollum 

Henry  Southworth 

Philip  Weinberg 

21  E  Redesign  Team 


1993 
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Department  of  Fisheries,  Wildlife  and  Environmental 
Law  Enforcement 

Paulj.  Diodati 

Ralph  A.  Stevens,  Jr. 

Thomas  P.  Keefe 
Department  of  food  and  Agriculture 

Wintnrop  E.  Brielman  D.V.M. 
■•   David  S,Giurleo 

Robert  G.  Roncjepu 
Metropolitan  District  Commission 

Central  Services  Sign  Shop 

Cohen  Map  Project  Staff 

Martha  Gallagher 

Anthony.Giurleo 

Lori  Peterson 

Robin  Pfetsch 

HUMAN  SERVICES 

Executive  Office  of  Health  aigp1  Human  Services 

Sandra  Antonucci 
Massachusetts  Commission  for  the  Blind 

Leyana  Kafalas 

Gwendolyn  Lewis 

Joseph  W.  Weisse 
Massachusetts  Commission  for  the  Deaf  and  Hard  of 
Hearing 

Edgar  G.  Herrera 
Disabled  Persons  Protection  Commission 

John  D.  Dunn,  Jr. 
Department  of  Medical  Security 

Administrative  Services  Managers 
Department  of  Mental  Health 

Linda  Barlow 

Kathryn  Baroni 

Eleanor  Barreda 

Debra  Bowser 

Normand  Brouillette 

Carmen  De  Las  Heras 

Suzanne  Hammer 

Clarence  Hatcher 

Industrial  Accident  Containment  Group 

David  King 

Medfield  State  Hospital-Dietary  Division 

Joan  Mikula 

Paul  Morceau 

Northampton  State  Hospital 

Barbara  Roach 

Francis  Saunders 
Department  of  Mental  Retardation 

Carol  S.  Arrick 

Mary  E.  Barry 

Central  Office  M. I. S.  Division 

David  P.  Chevalier 

Mary  Cipollini 

Paul  O.  Clifford 

Fernald  Pilot  Program  Staff 

Judy  A.  LeBlanc 

Deborah  A.  Leonard 

Anthony  M.  Marro 

Gary  D.  Masters 

Douglas  McCallum 

Leo  A.  McKenna  III 

Kim  E.  Murdock 

Cynthia  G.  Scobie 

Henrietta  E.  Tuitt 
Office  for  Children 

Jack  Miller 

Suzanne  O'Malley 

Maura  Pearce 
Department  of  Public  Health 

Elizabeth  Brown 

Barry  Callis 

Stephen  Cash 


William  C.  Cliff,  Jr. 

David  Harlow 

Mary  Kelligrew  Kassler 

Mary  Keaveney 

Robert  S.  Knorr 

Patricia  O Boyle 

Patricia  Tankard 

Alice  Welch 

Robinette  Woolridge 
Department  of  Public  Welfare 

Elizabeth  Czolpinski 

Holyoke  NPA  Food  Stamp  Unit 

Rosie  Jackson 

Linda  Kennedy 

Lowell  Case  Managers  -  Unit  220 

Mass  Jobs  Implementation  Team 

Joanne  McDonald 

Medicaid  Managed  Care  Unit 

Anne  Marie  Slattery 

Beth  Cary  Tortolani 

Training  Unit 

Arthur  Yokel 
Rate  Setting  Commission 

Diane  Jacobs 

Kevin  Prior 

Maria  S.  Szeto 
Massachusetts  Rehabilitation  Commission 

Gail  Basford 

Ernestine  Fenton 

Robert  Greeley 

John  Kelley,  Jr. 

Nancy  Mason 

Mark  Schmuttenmaer 
Department  of  Social  Services 

Central  Office  Revenue  Unit 

Henry  Dufresne 

Foster  Care  Review  Volunteer  Coordinators 

Sheila  Frankel 

Suzanne  Hannigan 

Florida  Ma  honey 

Doreen  Mendes 

Irene  Michaud 

Agostinho  Rego 
Soldiers'  Home  in  Chelsea 

Carol  Borum 

Florinda  Capra 

Carole  Carbone 

Rose  Paulson 

Robert  Puopolo 

Steve  Vider 
Soldiers'  Home  in  Holyoke 

David  D.  Asselin 

Dolores  M.  Lange 

Nancy  A.  Lutes 
Office  of  the  Commissioner  of  Veterans'  Services 

touis  A.  Maggio 
Department  of  Youth  Services 

John  Flaminio 

Jose  Martinez 

Dolly  Mcllvaine 

Anthony  Pitts 

Susan  Rothwell 

Jose  Zavala 

LABOR 


Department  of  Industrial  Accidents 

Lotlene  H.  Forde 

Ralph  Hefler 

Susan  Ragucci 
Department  of  Labor  and  Industries 

George  L.  Gonnella 

Keith  A.  Hood 


1993 
Citations  for  Outstanding  Performance 


Theresa  A.  Vadala 
PUBLIC  SAFETY 


Architectural  Access  Board 

Michael  Festa 
Bureau  of  Special  Investigations 

Susan  D.  Clark 

John  M.  Comerlora 
Criminal  History  Systems-Board 

Helen  C.  Browne 
Criminal  Justice  Training  Council 

Cliff  Keeling 
Department  of  Correction 

Marilyn  Brassil 

Marsha  Collins  ■ 

Leroy  DeMorarwite 

Fugitive  Apprehension  Unit 

Barbara  Hartwell 

Leonard  Kerr 

Benjamin  McGuiness 

MCf  Cedar  Junction  Orientation.  Team 

Lisa  Mitchell 

NCC1  Records  Division 

Eric  Legere 

Mark  Rosinha 

Charles  St.  Clair 

Sharon  Trippi 

Christine  Verdini 
Massachusetts  Emergency  Management  Agency 

Robert  G.  Lister,  Jr. 

Jerome  F.  Meister 
Massachusetts  Parole  Board 

Deborah  A.  Burzdak 

Central  Records  Room  Clerks 

Helen  F.  Havey 
Department  of  State  Police 

Ann  O'Malley 

Patricia  M.  Rose 

Guilford  Tidd 

State  Police  Implementation  Team 
Merit  Rating  Board 

Diane  S.  Faverman 
Military  Division 

Dorothy  Howell 

Ronald  Lamoly,  Jr. 

Raymond  J.  Mattos 
Department  or  Public  Safety 

DPS  Bomb  Squad 

Henry  R.  Geryk,  Jr. 

Hamilton  "Lee"  Perkins 
Registry  of  Motor  Vehicles 

Ann  Marie  Donaruma 

Christine  Gray 

Dorothy  Liberatore 

Maria  Lucas 

Eileen  Minkley 

Staff  of  New  Bedford  RMV  Branch  Office 


TRANSPORTATION  AND  CONSTRUCTION 

Executive  Office  of  Transportation 
and  Construction 

Charles  E.  Kostro,  Jr. 
Massachusetts  Bay  Transportation  Authority 

Joseph  E.  Brady 

Teresa  Lai-Ming  Chan 

P.  Richard  Curran 

Aubrey  A.  Dunlea 

Carlton  A.  Elliston 

Frederick  C.  Goodine 

Anthony  Grifoni 

Howard  Haywood 

Fuel  Alley  Project  Programmers  Team 

Michael  H.  Mulhern 

Dorothy  M.  Novak 

Robert  H.  Prince,  Jr. 

David  Reynolds 

John  J.  Thomas,  Jr. 

Eric  Vaughan 
Massachusetts  Port  Authority 

Angelo  Borrelli 

Helen  DiTomaso 

Edward  Donovan 

Delcine  Gibbs 

Massport  Fire  Dept.  Training  &  Career 
Development  Unit 

Snow  Removal  Teams 
Massachusetts  Turnpike  Authority 

Andrea  DiGiulio 

Peter  Losordo 

Richard  Manyak 

Dale  Morse 

Anthony  Murgo 

Sumner-Callahan  Tunnels  Engineering, 
Security,  and  Maintenance  Departments 
Massachusetts  Highway  Department 

Timothy  Anderson 

Patricia  A.  Bordeau 

Clifford  E.  Chausse 

Andrew  J.  Connors 

Jeffrey  M.  Cormier 

District  One  Equipment  Repair  Section 

Engineering  Expediting 

Robert  H.  Harper,  Sr. 

Arthur  F.  O'Brien 

Michael  N.  Quinn 

Marie  J.  Rose 

Kevin  M.  Walsh 
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Past  Recipients  of  the  Manuel  Carballo  Governor's  Award 
for  Excellence  in  Public  Service 
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1992 

Paul  G.  Dickhaut,  Superintendent,  MCI  Lancaster 

Department  of  Correction 
Emergency  Educational  Aid  Team 

Department  of  Education 

Department  of  Revenue 
Mary  V.  Berneche,  Placement  Specialist 

Department  of  Employment  and  Training 
Frances  E.  Fahey,  Assistant  Director  of  Classification 

and  Compensation 

Department  of  Personnel  Administration 
Marilyn  B.  Aaronson,  Social  Worker  III 

Department  of  Social  Services 
Catherine  O'Leary,  Clerk  Typist  II 

Executive  Office  of  Elder  Affairs 
Barbara  A.  Kehoe,  Administrative  Assistant  I 

Executive  Office  of  Environmental  Affairs 
Lucy  V.  Shorter,  Director  of  Marketing 

Massachusetts  Bay  Transportation  Authority 
Patricia  A.  McDermott,  Professor  and  Department  Chair 
£    of  Developmental  Studies 
jib     Northern  Essex  Community  College 
Luz  M:  Carabello,  Nursing  Assistant  I 

Soldiers'  Home  in  Holyoke 


7991 


Gabriel  Goncalves,  Skilled  Laborer  ,:?:' 

■    Bureau  of  State  Office  Buildings 
William  J.  Cote,  Forestry  Assista'ht 

■      Department  of  Environmental  Management 
James  W.  Dunphy,  Youth  Services  Program  Specialist 

Department  of  Youth  Services 
Massachusetts  Fitm  Office 

A  Exepu'tive  Office  of  Economic  Affairs 
I  Nancy  Rivera-Lozano,  Chief  Administrative  Clerk 

Executive  Office  of  Labor 
Tseig-VVen  Shen,  Cataloger  Librarian 

George  Fingold  Library  (State  Library  of  MA) 
Faye  Berube,  Counselor  for  the  Blind  IV 

Massachusetts  Commission  for  the  Blind 
Dante  G.  Cecchi,  First  Class  Mechanic 

Massachusetts  Turnpike  Authority 
John  Spurk,  Professor  of  History  and  Government 

Northern  Essex  Community  College 
Medicaid  Federal  Revenue  Maximum  Team 

Department  of  Public  Welfare 


1990 


Kiartichai  Payongsith,  Offset  Duplicating 

Machine  Operator 

Bristol  Community  College 
Janelle  C.  Sumpter,  Service  Coordinator 

Department  of  Mental  Retardation 
State  Police  General  Headquarters  Dispatchers 

Department  of  Public  Safety 
Ralph  F.  Nee,  Director,  Office  of  Facilities  Management 

Division  of  Capital  Planning  and  Operations 
Donna  M.  Reulbach,  Director  of  Elder  Protective  Services 

Executive  Office  of  Elder  Affairs 
Raymond  Diggs,  Sr.,  Deputy  Superintendent  Light  Rail 

Massachusetts  Bay  Transportation  Authority 
Anne  Bradstreet-McGrail,  Supervisor  Clerical  One  Unit 

Massachusetts  Commission  for  the  Blind 
Ruth  P.  Moore,  Coordinator,  West.  MA  Regional  Office 

Massachusetts  Commission  for  the  Deaf  and 

Hard  of  Hearing 
Peter  A.  Petrou,  Maintenance  Worker 

Massachusetts  Turnpike  Authority 
Michael  P.  Hirsh,  M.D.,  Assistant  Professor  of  Surgery 

and  Director  of  Pediatrics 

University  of  Massachusetts  Medical  Center 


1989 


Norman  R.  Carver,  Superintendent 

Department  of  Correction 
Maureen  M.  Wark,  Civil  Rights  Specialist 

Department  of  Education 
Michael  A.  Magnifico,  Supervisor 

Department  of  Environmental  Management 
Children's  Unit  Night  Staff 

Department  of  Mental  Health 
Mitsue  Zukowski,  Senior  Identification  Officer 

Department  of  Public  Safety 
Springfield  Housing  Unit 

Department  of  Public  Welfare 
Saf  Lerman  Caruso,  Coord,  of  Foster  Parents  Recruitment 

Department  of  Social  Services 
E.  Gwynne  Dilday,  Director  EEO/AA 

Massachusetts  Bay  Transportation  Authority 
Virginia  C.  Noonan,  Associate  Professor 

Northern  Essex  Community  College 
James  T.  Delaney,  Jr.,  Lieutenant 

Registry  of  Motor  Vehicles 


Past  Recipients  of  the  Manuel  Carbalio  Governor's  Award 
for  Excellence  in  Public  Service 


1988 
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Judith  D.  Burnett,  Professor 

Bunker  Hill  Community  College 
George  Proctor,  Mental  Retardation  Worker 

Department  of  Mental  Retardation 
CommonHealth  Team 

Department  of  Public  Welfare 
Michael  Bradley,  Assistant  Director 

Department  of  Youth  Services 
Gary  C.  Anderson,  EDP  Programmer 

Division  of  Banks 
Roger  Laflamme,  Maintainer 

Holyoke  Community  College 
Aids  Discrimination  Task  Force 

Massachusetts  Commission  Against 

Discrimination 
Gene  R.  DiRado,  Supervisor  of  Graphic  Arts 

Massachusetts  Highway  Department 
Anne  M.  Foley,  Head  Administrative  Assistant 

Office  of  the  Comptroller 
Ann  Marie  Matcheft,  library  Technician 

State  Library 


1987 


Stress  Program  Staff 

Department  of  Correction 
Floyd  Richardson,  Chief  of  Wildlife  Lands 

Department  of  Fisheries,  Wildlife, 

and  Environmental  Law  Enforcement 
Non-Violence  Instructors 

Department  of  Mental  Health 
Stuart  Foreman,  Ph.D,  Director 

Department  of  Public  Health 
Carmen  Canino-Seigrist,  Associate  Commissioner 

Department  of  Public  Welfare 
Annie  DeMartino,  Social  Worker 

Department  of  Social  Services 
Donna  Henderson,  Director 

Executive  Office  of  Labor 
Lori  Ann  Steans,  Senior  Property  Administrator 

Executive  Office  of  Transportation 

and  Construction 
Adelaide  Mickey,  Worker  with  the  Blind 

Massachusetts  Commission  for  the  Blind 
Advocacy  Specialists 

Office  for  Children 


1986 


Arthur  B.  Phinney,  Professor 

Berkshire  Community  College 
Alberto  C.  Gonzalez,  Carpenter 

Bunker  Hill  Community  College 
Richard  G.J.  Greloti,  Superintendent 

Department  of  Correction 
Mature  Industries 

Department  of  Employment  and  Training 


Barbara  Davidson,  Nurse 

Department  of  Mental  Health 
Robert  B.  Beckwith,  Compliance  Officer 

Division  of  Banks 
Mary  Kelly,  Receptionist 

Fiscal  Affairs  Division 
Donna  I.  Boyd,  Head  Clerk 

Massachusetts  Highway  Department 
Minette  R.  Lati,  Director  of  Special  Services 

North  Shore  Community  College 
Jean  S.  Morgan,  Secretory 

University  of  Massachusetts,  Dartmouth 


1985 


Children's  Physical  Development  Clinic 

Bridgewater  State  College 
Laura  Rossi-Le,  Chairperson,  EASL 

Bunker  Hill  Community  College 
Joseph  Stromski,  Superintendent 

Department  of  Environmental  Management 
Thomas  E.  McLoughlin,  Deputy  Commissioner 

Department  of  Environmental  Protection 
Dr.  Joseph  L.  Cohen,  Chairman 

Department  of  Public  Health 
Barbara  Burke-Tatum,  Associate  Commissioner 

Department  of  Public  Welfare 
Speedy  Efficient  Refunds 

Department  of  Revenue 
Charlestown  Secure  Detention  Unit 

Department  of  Youth  Services 
John  C.  Matthews,  Director  of  Hearings 

Massachusetts  Parole  Board 
Kathleen  M.  Hogan,  Program  Manager 

Soldiers'  Home  in  Holyoke 


1984 

James  M.  Berrini,  Faculty 

Bunker  Hill  Community  College 
Robert  D.  Yuro,  Deputy  Commissioner 

Department  of  Environmental  Management 
Dr.  John  Delaney,  Director 

Department  of  Environmental  Protection 
Marian  Quinn,  Assistant  Director  of  Nurses 

Department  of  Mental  Health 
Edward  J.  Lopez,  Chief  of  Appeals 

Department  of  Personnel  Administration 
Homeless  Unit 

Department  of  Public  Welfare 
Gloria  Fernandez-Tearte,  Special  Assistant 

Executive  Office  of  Public  Safety 
Maintenance  Department 

Greenfield  Community  College 
Margaret  Dale,  Counsel  III 

Massachusetts  Commission  Against 

Discrimination 
Emergency  Nurses  CARE 

University  of  Massachusetts  Medical  Center 


The   Commonwealth    of    Massachusetts 

Executive  Department 

STATE  HOUSE         •         BOSTON  02133 
(617)  727-3600 


WILLIAM  F.  WELD 
GOVERNOR 

ARGEO  PAUL  CELLUCCI 

LIEUTENANT-GOVERNOR 


October  14,  1993 

Dear  Colleagues: 

We  are  pleased  to  join  you  in  celebrating  your  achievements  as  outstanding  employees  of  the 
Commonwealth  of  Massachusetts  on  this,  the  tenth  anniversary  of  the  Performance  Recognition  Program. 

We  recognize  the  resourcefulness  and  creativity,  as  well  as  the  tenacity  and  perseverance  you  demonstrate 
as  you  develop  and  implement  innovative  ways  of  providing  quality  services  to  the  citizens  of  the 
Commonwealth.    We,  along  with  your  co-workers,  friends,  and  families,  applaud  the  example  you  set  for 
us  all. 

Successful  events  occur  because  of  the  many  people  who  contribute  their  own  special  talents.    We  thank 
everyone  who  has  worked  to  make  the  1993  Performance  Recognition  Program  a  success.    A  special 
thanks  goes  to  Bob  Dumont  and  his  staff  at  the  Department  of  Personnel  Administration,  for  organizing 
tonight's  gala  ceremony,  and  to  Ed  Goba  and  his  dedicated  employees  at  Central  Reprographic 
Services,  who  printed  the  awards  booklet,  invitations  to  the  dinner,  and  other  materials. 

One  of  the  most  enjoyable  responsibilities  of  a  manager  is  to  recognize  and  thank  exceptional  employees. 
The  enthusiasm  of  Agency  Heads  and  the  dedication  of  the  agency  Performance  Recognition 
Coordinators  ensured  that  their  best  employees  would  be  acknowledged. 

Thanks  to  the  leadership  of  Laurinda  Bedingfield,  Commissioner  of  the  Massachusetts  Highway 
Department,  and  the  intricate  graphic  designing  of  Roseanne  Baratta  Yates,  we  are  able  to  enjoy  the 
1993  Performance  Recognition  Program  Booklet  and  the  1994  calendar.    Rose  Marston,  Photographer, 
Office  of  the  Governor,  shot  and  prepared  the  superb  photographs  of  this  year's  Carballo  winners. 

We  are  certain  that  the  award  winners  will  agree  that  the  pen  sets  and  the  plaques,  engraved  with 
Commissioner  Charlie  Crawford's  blessing,  and  prepared  by  the  talented  Carol  Sullivan  and  her  staff  at 
Ferguson  Industries  for  the  Blind,  are  functional  reminders  of  the  winners'  success.    A  special  thanks 
goes  to  David  Balfour  whose  expertise  in  planning  special  events  and  excitement  in  being  part  of  the 
program  brought  the  staging  of  this  celebration  to  new  heights. 

To  all  of  you,  a  heartfelt  congratulations  for  a  job  well  done. 

Sincerely, 


/&*!  tbc*t~ 


William  F.  Weld  Argeo  Paul  Cellucci 

Governor  Lieutenant  Governor 
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Roseanne  Baratta  Yates 
Massachusetts  Highway  Department 
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Rose  Marston 
Office  of  the  Governor 
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The  Department  of  Procurement  &  General  Services 
Office  of  Central  Reprographics 


